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PRIVACY POLICY 

Trust, Integrity & Compliance Limited 

PO Box 6310, Wellesley Street, Auckland, New Zealand 

NZBN 94290462223609 www.ticc.nz privacy@ticc.nz  

 

PRINCIPLES AND DEFINITIONS 

TICC believes that there is a balance between maintaining control over your personal information, 

and the right for nations to make it hard for criminals to cause harm to people. 

You can find out more about the measures we have taken in New Zealand to protect ourselves 

against harm at the Ministry of Justice website. 

In the AML/CFT world, customers are the people and other entities (such as Family Trusts or 

Partnerships) that we verify. We carry out this work as an agent of various Client Reporting Entities 

(CRE). You may be a customer of more than one CRE. 

This policy is designed to meet the requirements of the New Zealand, Australian, European and 

British privacy / data protection requirements. We welcome feedback and questions: just email 

privacy@ticc.nz  

 

WHAT WE COLLECT 

For the purposes of conducting AML/CFT Customer Due Diligence TICC acts as agents (with 
authority under section 34 of the AML/CFT Act). 

To carry out the customer checks required by law, we collect personal information from you, including: 

• name 

• contact information 

• date of birth 

• place of birth 

• interactions with us 

• financial information, including assets and income 

• tax residency 

• tax file (“IRD”) number 

• open source (public) information that you have published 

• how you may be related to another party for business and personal reasons (e.g. a Trustee of 
a Trust) 

• other information as prescribed in legislation 

Special category data is information relating to health, sex life or sexual orientation, racial or ethnic 
origin or religious or philosophical beliefs, political opinions, trade union membership or genetic or 
biometric information. We only collect this under two circumstances: 

https://app.companiesoffice.govt.nz/companies/app/ui/pages/companies/6329080
http://www.ticc.nz/
mailto:privacy@ticc.nz
https://justice.govt.nz/justice-sector-policy/key-initiatives/aml-cft/customers-and-public/
mailto:privacy@ticc.nz
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1. we may hold a photograph (biometric) on a copy of a credential you supply (e.g. a passport) 
as is required by legislation, and  

2. we do not cleanse data you have made public (and that we have captured), so if you have 
published special category information we may retain a copy of it.  

We will never collect or hold information that we suspect to have been gathered using unlawful 
means. Where we encounter such information we will notify the proper authorities. 

 

 

WHAT WE DO WITH YOUR INFORMATION  

Our team can see all information about you, unless they know you personally or have another conflict 
of interest. They are not allowed to browse information - they must only look at records if they are 
assigned to work that requires access. 

They will collect and store information about you in our systems and review it as required by law, 
including processes to ensure no duplicate records exist in our system.  

They consider the type of transaction you are entering into, and assess whether there is a reasonable 
risk of money laundering or terrorist financing. They will capture details for other statutory purposes. 
In the event a money laundering risk is identified they will take steps to rule out false positives before 
taking any further action. 

We do not share information among CRE’s, nor do we routinely supply the detail of information 
collected to them. Your information  is only released for audit, statutory and law enforcement 
purposes.  

We verify the information you supply against a variety of data sources. This includes some NZ & 
Australian government databases that require us to re-validate the information every time it is 
presented to us (Passports, Immigration). The CRE’s do not have direct access to these validation 
systems: we carry out this activity as a service to them. 

We do not re-use this information, but we may rely on other records you have supplied previously 
such as evidence of address. We do record that the information was verified successfully on a given 
date and time, but we do not record any further detail. We cannot search restricted government 
databases. 

We rarely use credit reporting systems, but may access them for staff vetting purposes or where there 
are reasonable grounds to believe we have met the threshold for it being necessary under the 
AML/CFT Act. Such access is flagged as for AML/CFT or employment  purposes and does not form 
part of your financial credit history.  

We collect your personal information in order to make sure our clients comply with various legal 
requirements. Some information collected on behalf of the CRE is supplied to them to allow them to 
fulfil legal reporting obligations such as those of: 

• The AML/CFT Act 

• Tax Administration Act 

• Financial Markets Conduct Act 

• International obligations relating to United Nations and other sanctions 

• Various other administrative matters (e.g. to eliminate duplicates or link you to their internal 
systems) 
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It is mandatory to provide certain  information such as identity credentials, proofs of address and Trust 
Deeds. If you choose not to supply the information we will work with you to find a solution, but if a 
customer does not comply with minimum statutory requirements it is illegal for our clients to enter into 
a business relationship with you. 

You have the right to ask for a copy of any personal information we hold about you, and to ask for it to 
be corrected if it is wrong. If you’d like to ask for a copy of your information, or to have it corrected, 
please contact us at privacy@ticc.nz 

 
 

HOW WE PROTECT YOUR INFORMATION 

We see the protection of personal data as our highest priority, so our privacy officer is also our Chief 
Executive. For the purposes of the GDPR this is also our Data Protection Officer. 

We have a separate information classification we call Private, reserved for personal or business 
information, and we store these items in separate highly protected systems. This allows us to 
minimise the amount of personal data held. 

We keep your information safe by storing it in an encrypted form and carefully controlling access. We 
have an information security system that complies with international standards, and carry out 
continuous monitoring and testing. 

Our staff are trained professionals. They are vetted (including Police and Credit checks) and our 
systems maintain a thorough audit trail. Their induction includes training in security, privacy and the 
ethics of information use.  

We keep your information for the legally prescribed minimum periods. This varies with legislation, but 
for AML/CFT it is 5 years from the date you cease to be a customer. We store all records 
electronically and when flagged for destruction they are digitally shredded. 

In the event of a data breach or complaint we have a prescribed internal process that quickly 
assesses whether a risk to you has been  presented (and we interpret that to mean all but the most 
minor of situations). We will notify you and the required authority of the breach, and work with you to 
minimise impact. 

mailto:privacy@ticc.nz

	Privacy Policy
	Principles and Definitions
	What We Collect
	What we do with your information
	How We Protect Your Information


