
 

ATTIC ONLINE MAGAZINE SUBSCRIPTION - 
TERMS AND CONDITIONS 

 
These are the terms and conditions that apply to your subscription to our online magazine ATTIC. In 
these terms and conditions the subscriber is referred to as "you", and  ATTIC, as a part of Trust, 
Integrity and Compliance Limited, is referred to as "ATTIC", "we" or "us". We reserve the right to 
change these terms and conditions at any time. By subscribing to our ATTIC online magazine, you 
agree to the following terms and conditions. 

1. Customer details 

Any errors made in providing details to ATTIC are your responsibility. ATTIC will not be liable for 
consequences that relate to any errors including but not limited to failure to deliver your subscription 
to the correct email address.  If you change your email address or contact details, you need to 
advise ATTIC as soon as possible to ensure the continuous delivery of your subscription.  

2. Account 

In order to access digital magazines through the ATTIC Site, you will need to subscribe to our email 
list. You will also have the option to establish an account when you make a purchase on the ATTIC 
Site. You will not reveal your password or other account information to anyone else, as you are 
responsible for all activities that occur through your account. If you are concerned that the security 
of your account has been compromised, contact ATTIC immediately on support@attic.nz. 

3. Renewing your subscription 

Your subscription will not expire and will renew automatically into the next subscription period. This 
means we will continue to deliver until you notify us to stop delivery. 

4. Cancellation 

You have the right to cancel your subscription at any time.  
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5. Delivery 

We will deliver the ATTIC Publication you are subscribed to, to your email address on the published 
days of publication. 

We do not publish the magazine on Good Friday and Christmas Day. 

6. Missed Delivery  

If you do not receive your publication, you must contact our customer care team and we will arrange 
delivery. 

ATTIC will arrange for a replacement copy to be sent and if this isn’t suitable/possible ATTIC will 
extend your subscription by that missed issue. 

7. Internet Charges 
 
ATTIC are not responsible for any costs charged by any Internet provider in connection with such 
installation or download. 
 

8. Accessing the Magazine 
 
To ensure the full and stable functionality of the magazine, you must install the latest version of your 
preferred internet browser on your device. ATTIC is not required to maintain or ensure compatibility 
of their magazine with older versions of operating systems or devices. 

9. Back issues  

Back issues are available by request and via our website. 

10. Contributed Material 

From time to time inserts and other materials from advertisers and others are included within the 
publications delivered. We cannot separate the inserts from the publication, so your subscription for 
a publication is also a subscription for the material with which it is bundled. 

11. Promotions 

From time to time ATTIC may run prize draws for its subscribers or offer gifts to its new or returning 
subscribers. Subscription prize draws are available to all current subscribers at the published expiry 
date of the promotion. Subscription gift offers are only available to those New Zealand-based 
subscribers who sign up for a new subscription or renew a subscription after the commencement 
date and before the published expiry date of the promotion. The number of gifts available is limited 
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and once exhausted, the offer will end. If the gift/prize is unavailable, ATTIC, at its discretion, 
reserves the right to substitute the gift/s to the equal value and/or specification. ATTIC is neither 
responsible nor liable for any damage to the gift/prize whilst in transit. 

Prizes cannot be redeemed for cash, exchanged or transferred.  

Prize draws are not available to international subscribers. 

12. Your Information  

We will protect and maintain your personal information in accordance with our Privacy Policy.  

We may contact you by email in relation to your subscription or ATTIC account. If you provide us 
with an email address, we may send you promotional messages, marketing, advertising and other 
information that may be of interest to you, including our promotional partners. You are able to 
unsubscribe from our emails, newsletters and advertising materials using the ‘unsubscribe’ function 
on the email. In most instances, you can change or update your email preferences by logging into 
your ATTIC account via www.attic.nz or contacting us directly.  

13. Liability 

Neither ATTIC nor its staff or agents shall be liable for any cost, loss or damage whatsoever arising 
as a result of a failure to act on delivery instructions. 

ATTIC and its employees and agents will not be liable to you or any other person for any loss, injury 
or damage arising from or as a consequence of any act or omission by ATTIC or any person 
providing services through the ATTIC Site. 

To the extent permitted by law, ATTIC and/or its suppliers exclude all liability for any direct, indirect, 
punitive, incidental, special or consequential damages, or any damages whatsoever including 
without limitation, damages for loss of life, data or profits, arising out of or in any way connected 
with the use or performance of the ATTIC Site, the delay or inability to use the ATTIC Site, the 
provision of or failure to provide goods or services, or any information, software, products or 
services obtained through the ATTIC Site. Note that you may have rights under statutory consumer 
protection laws, including the Consumer Guarantees Act 1993, and these Standard Subscription 
T&Cs are subject to any rights you may have under such laws. 
 

14. Additional Terms 

The following additional terms apply to digital magazines accessed through the ATTIC Site: 

14.1 All deliveries of digital magazines are final. If a magazine becomes unavailable 
following a transaction but before you can download it, please request the download again. 
If technical problems prevent or unreasonably delay delivery of your magazine, your sole 
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remedy is a replacement at ATTIC's discretion. This clause does not affect your statutory 
rights. 

14.2 The subscription and any content in the publications are for personal and 
non-commercial use of the subscribers. Businesses may supply copies of the publications 
for individuals to use provided it is for the individual's own personal use. Except for the 
foregoing, no right, title or interest shall be transferred to you.  

14.3 You must not rent, lease, lend, sell, transfer or redistribute that content, or make it 
available over a network where it could be used by multiple users/devices at the same time. 
The publisher does not guarantee that digital content will be available for more than one year 
after the date on which it is first made available. Accordingly, you may not be able to 
re-download digital content that you have purchased after one year from the date on which it 
was first made available. The publisher may, at any time, modify digital content that has 
already been made available. They may do this, for example, where they are legally obligated 
to do so. 

14.4 ATTIC reserves the right at any time to modify or discontinue, temporarily or 
permanently, the ATTIC Site (or any part of it) with or without notice, which may result in you 
not being able to access or use any digital editions of magazines that you have previously 
downloaded. You agree that, to the extent permitted by law, ATTIC will not be liable to you or 
to any third party for any modification, suspension or discontinuance of the ATTIC website. 

14.5 All offers made, contracts concluded and services provided through the ATTIC Site 
shall be deemed to be made and provided in New Zealand notwithstanding the location of 
you or the publisher of the magazine, shall be governed exclusively by New Zealand law, and 
the Courts of New Zealand shall have exclusive jurisdiction to determine any such matters 
involving or alleged to involve ATTIC 

 
15. Changes to these Terms and Conditions 

 
These Standard Subscription T&Cs may be modified from time to time. You are responsible for 
regularly reviewing these Standard Subscription T&Cs, and you agree to any such modification. 

16. Contact 

If you have a particular question which is not addressed here please get in touch with us directly, by 
emailing info@attic.nz. 
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