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It is fantastic to see an increasing amount of collaboration across the
AML/CFT service and product suppliers. We are excited to be working with
you all to secure the best outcomes for both reporting entities and their
clients.

The weather may be cooling but things are certainly starting to heat up in
the regulatory landscape. It is clear that the regulators are stepping up a
gear, or two, off the back of the findings from the FATF review. Change is a
good thing as it is important that we realise that where the AML/CFT
regime in New Zealand is concerned we are still working with a bit of a
moving target.

The legislative review is taking place at the moment and will be in full swing
in the coming months. It is important that as an industry, as well as
reportinging entities and members of the community, we do our best to
engage constructively with the process. I am more than happy to listen to
anyone vent on all things unfair, unjust and uncommercial when they are
buying me a glass of wine for the privilege. But, now is the time to be more
effective in supporting positive changes that will support the sustainability
goals for New Zealand alongside welcoming internationals to support the
local economy.  

It is annual report time again. If you are using an outsource provider they
should be able to support you with providing the statistical details you need
in order to submit the annual report to your supervisor by the end of August.
Just remember that you need to be registered to submit via the supervisors
reporting platform - as this requires a verified RealMe account.
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When asked to write an article about my journey at
Trust, Integrity and Compliance (TIC Co.), I must admit
I was initially lost as to how to condense my diverse
range of experiences into a cohesive and digestible
piece. As one of the first members of the team, starting
at the roll out of Phase 2, I had the opportunity to
evolve and grow in tandem with both TIC Co. and the
AML industry in New Zealand. I met Dr. Alice Tregunna
in my role as a graduate teaching assistant in the
Criminology department at the University of Auckland.
After meeting with our founder Adam Hunt, I was
inspired by his desire to do the right thing, seeing AML
done well, as a way to have a positive impact in New
Zealand.

Like many of those in the newly captured Designated
Non-Financial Businesses and Professions, I first had
to grapple with a suite of new acronyms. While every
industry has its acronyms, AML seems to have a
particular love of a three letter abbreviation. Initially
employed as an AML Analyst, I quickly became fluent
in AML, CDD and EDD, comfortable in conversing with
our clients about the expectations of the DIA, FMA and
FIU, along with what was the difference between a SAR
and an STR anyway? 

From here, many of my milestones mirrored those at
the TIC Co. as well as developments in AML in New
Zealand more broadly. October 2018 introduced me to
a new type of client, accountants. The next real
milestone was the preparation for the capture of Real
Estate in January 2019. Our small team was swiftly
expanding to support the high transaction volume
expected to come with our new real estate clients. We
partnered with Ray White to set up what was to be New
Zealand’s largest Designated Business Group (DBG).
The DBG would outsource everything related to AML to
us, providing a cost-effective full-service compliance
solution. I was promoted to the role of analyst team
lead, training our growing team to support our diverse,
ever growing client base.

A TIC  CO.  JOURNEY
WITH NAT STAGG

As TIC Co. grew I began to 
take on an ever more client 
facing role, delivering 
training series, consultancy 
pieces and providing 
one-on-one support to our clients. 
The development and deployment of our systems and
AMLOnline Portal in mid 2019, streamlined our
processes, increased analyst efficiency and capacity,
allowing us to onboard more clients. It also introduced
me to partnering with IT professionals to develop tech
forward compliance solutions for our clients as well
as for internal use. Initially involved in a support role, I
was eventually promoted to Operations Manager in
late 2019.

Our big next challenge, like all companies around the
world, was the Covid-19 lockdowns. Taking a risk
averse approach, we moved our entire team to work
from home prior to the level 4 announcement. Our
team was able to continue supporting our clients
remotely, introducing new products such as
biometrics to facilitate client compliance in our new
reality, largely uninterrupted. Perhaps even more
important to me, was ensuring our team felt valued
and supported as they adjusted to their lockdown
lives. We held daily team meetings to retain a sense of
connectivity and tried to inject a sense of fun when we
could. With each new lockdown, the transition to work
from home became ever more seamless.

Following Covid, TIC Co. has gone from strength-to-
strength, taking on large remediation projects and
forming new strategic partnerships with like-minded
companies. It has been an exciting experience being
part of the TIC Co.’s journey to date and I look forward
to seeing how it continues to develop and evolve in
the years to come.

TIC CO.  JOURNEY
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AML/CFT supervisors recently expressed concern about the lack
of independence of some AML/CFT audits. During a special
auditor outreach session, they listed some examples that were of
concern. This included the wife of the business owner carrying
out an audit for that particular reporting entity. In another
example, auditors offered their audit for free as an incentive for
the firm to use the software solution provided by a related
company. 

The supervisors were quick to remind the industry of the need for
independence by both the regulated entity and the service
provider. They warned that in future, if they spot a lack of
independence, it is likely they will hand down a private warning
and ask the regulated entity to do the audit all over again.
 
So, while it may be tempting for a business to work with only one
advisory firm or software provider to meet all its AML/CFT needs,
the keyword to bear in mind is independence. Firms need to
engage independent auditors to assess their compliance under
the Act, or risk falling foul of the supervisors.  Maintaining such
independence is an important pillar of the successful operation
of our AML/CFT regime.

What is the audit requirement?
Under the Anti-Money Laundering and Counter Financing of
Terrorism Act 2009 (AML/CFT Act), most reporting entities need
to complete an independent audit every two years.

This requirement provides a systematic check of the firm’s
AML/CFT programme. It assesses whether it is functioning
effectively in practice, and whether the policies, procedures and
controls are appropriately based on the risks of money
laundering and terrorism financing (ML/FT) identified by the
business. 

This audit must be completed by an ‘independent’ person who is
appropriately qualified to carry it out. 

B Y  D A N I E L  R E L F ,  C H I E F  E X E C U T I V E  

WHY INDEPENDENCE MATTERS
WITH AML AUDITS

FEATURE
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What does ‘independent’ mean exactly?
‘Independent’ means the person carrying out the audit
must not have been involved in putting together the
risk assessment for the business, or in the creation,
operation, or maintenance of the business’ AML/CFT
programme. That person must also be sufficiently
independent of the area of the business responsible for
undertaking these AML/CFT functions.

When selecting an auditor, reporting entities should
consider any potential conflicts of interest that could
call into question the auditor’s independence. The
supervisors say it is relevant to consider whether the
auditor has a financial interest in the business or vice
versa. If one party has a financial interest in the other’s
business, then it needs to be considered whether this
could influence the outcome of the audit, or whether
either party’s financial interest could be harmed by the
audit results. If it could, the person is not sufficiently
independent, and you should look for another auditor.

If AML/CFT company (A) provides generic guidance,
templates, training, or information to enable a
regulated entity (company B) to undertake its own risk
assessment or establish and operate its own AML/CFT
programme, this may not affect the ultimate
independence of A and preclude it (or a related
company) from auditing company B.

The important distinction lies in whether A has helped
B to tailor and implement the programme or conduct
the risk assessment, by providing bespoke, rather than
generic, information and services. The real issue arises
when one of the business’ integral AML/CFT processes
or obligations is outsourced to another company, who
then turns around and conducts the audit, or the
auditor is related to the company that helped with
these integral processes or obligations. In short, if they
helped build it (specifically for your company), they
shouldn’t audit it.

Remember, the standard for auditor independence
should be determined by viewing independence
through the eyes of an objective, reasonable and
informed third party.

Why is independence important?
Auditors must be independent to ensure the
objectivity of their assessment and audit findings. 

If an auditor (or their company, or a related party)
helped the regulated entity put together its risk
assessment, then it may be hard for that auditor to be
objective when it comes to assessing whether that
same risk assessment meets the requirements of the
AML/CFT Act.

Likewise, if an auditor (or their company, or a related
party) had been contracted to, or provided software
for conducting customer due diligence (CDD) for a
regulated entity, it will then be hard for that same
auditor to objectively review and assess the
effectiveness of that CDD process as part of the
AML/CFT programme.

An auditor will be more effective at spotting issues in
a firm’s systems, processes, and controls if they are
completely independent of the implementation and
operation of these business functions. At the end of
the day, you want an auditor that is going to show you
where your weaknesses are, not just tick off their own
work. 

FEATURE
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What does this mean for the AML/CFT
industry and audit profession?
If an auditor fails to assess the work carried out
objectively - and thoroughly - this increases the chance
that money laundering/ financing of terrorism activities
are not identified. 

Even if a conflicted auditor could properly assess the
work, the public perception may look upon this quite
differently. This can significantly damage trust in the
audit profession and the perceived value and integrity
of the audit system.

Maintaining auditor independence ensures the audit
process is robust and defendable which is crucial for
the integrity of the industry and the AML/CFT system.
If there is even a hint there could be a negative
perception of the audit process, the supervisor expects
the auditor either to stop providing the contracted
services that would create a conflict, or not to perform
the audit.

What to look for in an auditor
When a firm chooses an auditor, it must undertake
sufficient due diligence to ensure the auditor is both
independent and has not been involved in the
establishment, implementation, or maintenance of the
AML/CFT programme or risk assessment.

The business needs to be able to sufficiently describe
what it has done to ensure that independence.

Even if the auditor is sufficiently independent of the
business itself, as well as the implementation of the
AML/CFT programme, it can be beneficial not to use
the same auditor or audit firm, repeatedly. Changing
auditor (within the same audit firm), or changing audit
firm altogether, can provide a more robust audit. This
is because the auditor is able to assess the business
with ‘fresh eyes’ and identify valid issues a previous
auditor might have missed or overlooked. These
potential benefits need to be weighed up against any
perceived burdens associated with changing audit
providers. 

At the end of the day, a robust audit not only keeps
you compliant, but helps you improve your compliance
practices. And maintaining the integrity of
independent audits, helps to maintain the integrity of
the system overall, which we need to help keep a tight
lid on money laundering and terrorism financing in our
country.

FEATURE
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About Strategi Compliance
Strategi’s team of experienced
auditors have completed over
1,000 AML/CFT audits. It has
been a leading provider of
AML/CFT training, templates,
ongoing support and independent
audit services across New
Zealand since 2013.  

If you have questions regarding
this article, please contact the
team at Strategi.
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Being part of the Thought Leadership on AML/CFT, in shaping and guiding the conversation in the financial
community on effective Anti-Financial Crime (AFC) Risk management. I especially enjoy Capacity Building –
teaching and showing the AFC professional on ‘how to fish’.

Started as a deputy public prosecutor in Singapore, and then moved to private legal practice. In 2000, left as a
litigation partner to pursue a Masters in Law with Columbia Law School in New York. Then joined the United
Nations Compensation Commission in Geneva as a senior legal officer to review and recommend compensation
awards to those affected by Iraq’s invasion and occupation of Kuwait (1990-1991). In 2005, decided to move into
the financial industry and joined Citi Private Bank in Singapore. Started as AML Compliance Officer developing
global AML/CFT policies and then undertook a 3-year stint as Internal Audit with Citi.  In 2013, I joined Standard
Chartered Bank, Singapore as the Country Head of Financial Crime Compliance. Then returned to Private Bank
when I joined Bank Julius Baer, Singapore as Head of AML/KYC Compliance.

Since 2009, I have been supporting ACAMS. ACAMS is the largest international membership organization
dedicated to enhancing the knowledge and skills of AML and financial crime prevention professionals from a wide
range of industries. In October 2020, I formally joined ACAMS as the Regional AML Director-APAC. As the
AML/CFT Subject Matter Expert (SME) for APAC, I am part of ACAMS Thought Leadership in partnering with the
financial communities towards effective Anti-Financial Crime measures. I develop and deliver AML/CFT trainings,
support the organisation of ACAMS’ events and product development. 

Tell us a bit about your background, describe your current 
role and your responsibilities.

5 MINUTES WITH
AN EXPERT:

ROSALIND LAZAR
R O S A L I N D  L A Z A R ,  C A M S

R E G I O N A L  A M L  D I R E C T O R  –  A P A C  A C A M S

INTERVIEW
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What is the most rewarding part of your role?

Money laundering and terrorism financing through our financial systems are real. These are not hypothetical risks.
But we cannot wait for a successful prosecution of the predicate crimes before we can pursue the proceeds of the
crime and get the criminals.  Like comprehensive fire safety controls in a building to prevent and detect a fire, we
need effective AML/CFT controls now, and not run about only when there is a fire. So AML/CFT controls are the
measures we now take to detect and disrupt illicit flow of funds through the financial system.  

What is your opinion on AML/CFT?

https://www.attic.nz/
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What made you interested in AML and
financial crime?
 have innate sense of justice. I feel strongly that no one
should be disadvantaged or exploited by others for
their own ends. There is also a human face to ML/TF.
This is the face of those who are the victims of fraud,
corruption and trafficking (drugs, arms, humans,
wildlife). Effective AML measures ensures that the
criminals do not succeed. Given my legal background, I
also appreciate the rules by which we all have to play if
we are to disrupt financial crime. I like this role of
guardian and gatekeeper. 

What is the most important thing you have
learnt when it comes to AML?
The art of balancing the ML/TF risk and managing the
client experience .

What are some of the biggest challenges in
AML?
When the Front /Business sees the risk but does not
want to make the hard decision.

What would you consider the key thing
people forget or do not understand when it
comes to AML?
The client. The client can no longer feign ignorance on
the need for AML/CFT controls. They are not living in a
‘bubble’. Yet, they are surprised or become upset when
they are required to answer questions and provide the
necessary information to their financial institutions.  

Also, the Business does not always see or accept their
role as the 1st Line of Defence. So the internal
challenge invariably comes from the Bankers who
appear to espouse the cause of their customers. Both
the client and the Business need to be educated on
ML/TF risk awareness and doing the right thing to
combat financial crime.

Do you think your sector adapted well to
being under the AML/CFT Regime in New
Zealand?
This question does not apply to me in my current role.

INTERVIEW

How do you keep up to date with all things
AML?
 I read online for the latest developments in
international and local AML/CFT regulations and
published enforcement actions. The local regulator’s
circulars and the guidance issued by FATF, APG, Basel
and Wolfsberg Group provide invaluable insight on
emerging threats, trends, and typologies,  as well as
guidance on effective risk mitigation strategies. Also, I
have an advantage working at ACAMS.  ACAMS
organises conferences, symposia, webinars and
training on various current topics on AFC and we invite
regulators, industry experts and senior practitioners to
speak and share. So I lam continually learning.

What is the most rewarding part of working
within your sector?
Meeting AFC professionals who are committed to
learn and equip themselves to combat ML/TF.

What is your proudest achievement so far?
In my previous roles, I was managing teams of 20 or
more AFC compliance professionals (CDD advisory,
Surveillance & AML Investigations). My proudest
achievements were when the more junior members of
my team came to me and said: “Can we discuss this
case, I am not comfortable with the customer or their
account activity”. They got the risk!

Do you have an interesting example or case
study to share (keeping things suitably
vague for privacy etc)?
There were cases where my team and I had to ‘follow
the funds’. This was before the clever use of data
analytics and AI. We used information available in the
CDD profiles, internet, wire remittances and information
in prior closed alerts, and we developed the ‘fund flow
analysis’ on excel sheets. We were able to identify
hidden relationships within our own bank and charted
out complex network of people, banks and payments
within and outside Singapore.

https://www.attic.nz/
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DEVELOP THE INTUITION: DO YOU SEE THE
ML/TF RISK IN A GIVEN CUSTOMER, PRODUCT,

SERVICE OR TRANSACTION? IF YES,
ARTICULATE THAT RISK.

 
 
 
 

BE CREATIVE: HOW CAN YOU EFFECTIVELY
MANAGE THE RISK IN THE GIVEN SITUATION?

THINK OF SOLUTIONS WHICH DO NOT
COMPROMISE COMPLIANCE WITH THE

REGULATIONS /POLICY OR THE RISK ITSELF.
 
 
 
 

BE CONFIDENT: KNOW YOUR AML/CFT
REGULATIONS, YOUR POLICY AND THE RISK–
THE ‘WHATS’ AND THE ‘WHYS’. THEN STAND

STRONG.

 

2

3

Who in the AML world do you most admire?
Too many people to choose one. But they all had the
same passion and generosity. They willingly shared
their knowledge and expertise. In every draft policy,
case, and issue that I discussed with my seniors, I
learned.

How well do you think the New Zealand AML
regime stacks up against other jurisdictions?
The New Zealand AML Regime has made
commendable efforts towards effective AML/CFT
preventive measures. Other countries would have read
the FATF MER – New Zealand, and will most certainly
learn how New Zealand achieved “Highly” and
“Substantially” Effectiveness in 6 of the 11 FATF MER-
Immediate Outcomes. New Zealand would also of
course want to understand from the other countries
how to achieve higher effectiveness in the remaining 
5 Immediate Outcomes.

A former Deputy Public Prosecutor with the Commercial Affairs Department
(CAD), Ministry of Finance, Singapore, and Litigation Partner with Drew &
Napier, Ros joined the United Nations Compensation Commission in Geneva as
a Senior Legal Officer to review and recommend claims for compensation by
individuals and entities impacted by the Iraqi invasion and occupation of Kuwait
in 1990-1991. In 2005, Ros returned to Singapore and joined the Financial
Sector in 2005. She started with Citi Private Bank (CPB) as a member of the
Global AML Team, and was responsible for the review and development of
globally consistent CPB AML policies. Her role subsequently became regional
to include oversight of the AML controls for Consumer and Corporate Banking. 

Her responsibilities included Regional APAC AML policy development,
governance / reporting and training. In 2010, Ros joined Citi’s Internal Audit. As
part of the CPB-Asia team in November 2010, she has audited various controls
and processes of private banking, as well as the trust and brokerage business,
with special focus on AML/CTF controls. She returned to her former AML role
when she joined Standard Chartered in November 2013 as the Country Head of
Financial Crimes Compliance for Singapore, where she remained until 2018,
and shortly thereafter joined Julius Baer Singapore as AML & KYC Head. 
She is one of the Founding Members of the ACAMS Singapore Chapter Board in
2012, and held the position of Board member for 4 years. Ros holds a Masters
in Law from Columbia School of Law, New York, and has been CAMS-certified
since 2009, and a CAMS-certified instructor since 2018. She is a frequent
speaker at ACAMS events since 2010. She is also the key contributor to the
ACAMS Singapore AML Regime Exam. Ros joined ACAMS as Regional AML
Director – APAC on 12 October 2020.
.

Rosalind Lazar, CAMS
Regional AML Director – APAC
ACAMS

What do you see the future of the AML
industry being in New Zealand?
Looking from the outside, the AML industry is
demonstrating strong commitment and results in its
AFC measures. This view has been affirmed by the
FATF in its Mutual Evaluation Report (MER) for New
Zealand issued in April 2021. I am sure both the public
and private sectors in New Zealand are already working
on the FATF’s Priority and Recommendation Actions.

https://www.fatf-
gafi.org/media/fatf/documents/reports/mer4/Mutual-
Evaluation-Report-New-Zealand-2021.pdf

INTERVIEW

Top Three Tips
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Money Laundering in Aotearoa New Zealand
Operation Ida, the “final leg of a trilogy of [anti-money
laundering] operations” concluded back in March.
Thus far, over $21 million has been restrained, 28
people arrested, and 103 charges laid across the
three operations executed in Auckland. These
operations put to rest the idea that money laundering
isn’t a problem in Aotearoa. During these operations,
high-end cars, luxury real-estate, shell companies, and
Bitcoin were used as vehicles to clean dirty money.
While scandalous, these tactics have long been used
by criminal enterprises – and that is precisely why
money launderers are increasingly turning to more
creative methods, including wine.

What is Money Laundering?
Money laundering is a multi-step process where
money obtained via criminal methods is reintegrated
into the legitimate economy, often via some kind of
investment. Traditional methods for laundering
money, such as real estate purchases, are highly
regulated. Consequently, these methods are
becoming less attractive to launders because of
increased scrutiny4. So, they are turning to less
traditional pathways, such as art and luxury
collectables. This is where wine comes in.

Wine is both a luxury good and collectible item. The
vineyards that produce the grapes and winery
buildings that turn these grapes into wine are, by
definition, real estate. The price of wine is subjective
and can therefore be manipulated. Because of this,
wine is a product that needs to be included in anti-
money laundering conversations.

Wine at Auction
When most people think about buying wine, they think
about doing so at their local grocery store or wine
shop. However, wine is sold at auction alongside
Picasso’s and Rembrandt’s.

In many cases, these bottles are simultaneously
viewed as luxury collectibles and high-end
investments. Buyers are usually after wines from
specific wineries, vineyards, and vintages – often
from European countries such as France and Italy.
However, wines out of California, Australia, and even
New Zealand can go up on the auction block.

It is not unusual for auction wines to sell for eye-
wateringly high prices. In a 2019 Sotheby’s
transaction, seven six-litre bottles sold for $1.5
million USD. 

Some highlights of a 2020 wine auction, include six
bottles selling for a cool $130,000 USD, a six-litre
bottle selling for just over $100,000 USD. With such
large amounts of money moving through wine
auctions, anti-money launderers should view them
with the same scrutiny as other luxury good auctions.

Winery and Vineyard Real Estate
Real estate has long been used to launder money.
There are rules and regulations in place to prevent
money laundering from occurring during these
transactions, including during winery and vineyard
sales. However, some property sales still manage to
fall through the cracks. 

In 2012, Tracfin, a department of France’s Finance
Ministry, released a report calling for increased
vigilance when selling vineyards and wineries,
especially to foreign buyers. Most foreign buyers
were legitimate, it noted; however it was still an area
requiring greater diligence.  “Wine is a very attractive
sector […] It has a certain patina, the kind of thing
wealthy people invest in, and an air of intellectualism
and high society. And the price [for the wine] is not
fixed.

MONEY LAUNDERING AND WINE … 
WHAT DO THEY HAVE TO DO WITH EACH OTHER?

D I A N A  H A W K I N S  F O U N D E R  +  C E O
R E S P O N S I B L E  H E D O N I S T

Diana Hawkins - The Responsible HedonistATTIC MAGAZINE   |   9
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For trade-based money laundering, you can overvalue
or undervalue the wine. ” They also pointed out in this
report that money launderers were using multiple
shell companies and very complex legal structures to
avoid taxes and obfuscate the origin of their money,
making it incredibly difficult for authorities to
determine the actual owner of the company and
where the money came from.

In 2018, France’s Central Office for the Repression of
Major Financial Crime froze ownership of 10
vineyards and wineries in Bordeaux, France that had
been sold to a foreign investor. This followed a four-
year investigation into the funding used to purchase
the properties, which found financial irregularities
including suspicious loans, forged legal documents,
and laundering proceeds from tax fraud . They also
faulted those who facilitated the transactions for not
properly verifying the money’s origins. The French
investigation began after the company’s home
country published an article accusing the company of
misuse of government funds14. This case is still
ongoing.

Wine Smuggling and Tax Evasion
Luxury good sales and real estate are just two ways
that wine can be used to launder money. Another is
via smuggling and tax evasion. Wine is produced in
many regions around the world and exported and
imported like many other foodstuffs. Generally
speaking, when wine is imported or exported, there is
a tax applied .  This tax is often on-charged to
customers. 

In 2017, a couple was found guilty of tax fraud. They
evaded £46.5 million in tax between 6 June 2008 and
17 April 2013. They did so by smuggling large
quantities of wine into the UK from Italy, using false
paperwork, and reusing import documents. They then
sold the smuggled wine with tax to legitimate retailers
who were unaware of their illicit operation. The couple
pocketed the tax money without passing it on to the
government. They then laundered these proceeds
through several bank accounts around the world.

Diana Hawkins - Responsible Hedonist

D I A N A  H A W K I N S  -  T H E  R E S P O N S I B L E  H E D O N I S T

In 2019, nine men were convicted for something
similar. They smuggled wine into the UK and set up a
company to sell the wine to legitimate businesses,
who were completely unaware the goods were illicit. 

They charged tax for these sales but did not pass
these tax proceeds onto the government. The
company would then disband. However, “the alcohol
would be sold on again by similar companies set up
by the gang, before being sold to a cash and carry.
[…] Each company in the chain would submit a VAT
[tax] return showing that little or no tax was due…” .
The group falsified paperwork to cover up the illegal
sales of smuggled goods and laundered money
through 50+ international bank accounts. By doing
this, the group was able to steal £34 million in tax
and launder a total of £87 million between January
2013 and January 2015.

This practice is not unique to the UK. In 2014, a
California woman was ordered to pay just over
$877,000 USD for failing to pay tax on wine sold
through her organization between August 2008 and
May 2009. However, she was charging her customers
tax during this time.
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Conclusion
Historically, money launderers have used real estate
purchases and bogus companies to reintegrate illegally
obtained money into the legitimate economy. Anti-
money launderers have paid close attention to
traditional laundering mechanisms, forcing money
launderers to explore alternative approaches. That’s
driven them to the luxury goods sector, which includes
items like fine art, expensive watches, high-end vehicles,
and by extension wine. 

In 2012, she quit her corporate job to pursue a
career in the wine industry and has never
looked back. During her time as a sommelier in
Chicago, she developed wine and beverage
programs for James Beard award winning and
Michelin star restaurants and worked the floor
at the only three Michelin star establishment in
the city. In 2017, she traded in her wine key for
a pair of work boots and moved to Aotearoa
New Zealand to pursue a winemaking career.

Diana currently works as a winemaking
consultant and wine writer. She is also in the
process of developing her own wine brand,
Responsible Hedonist. 

Diana has been featured in SevenFifty Daily,
Plate Magazine, Chicagoist, The Chicago
Tribune, among others. She has also written 
 articles. 
 

 
With all the regulatory hassle and taxes involved with
doing business in the wine industry, it may seem odd
that it attracts money launderers at all. However,
nothing has quite the same je ne sais quoi as the
wine industry. Idyllic vineyards dotting gently rolling
hillsides, beautiful country estates, sun-drenched
landscapes, and nightly dinner parties: who wouldn’t
be drawn to that lifestyle?

Diana Hawkins Founder + CEO Responsible Hedonist

Diana Hawkins is a Certified Sommelier with a Bachelor of Science in Engineering from
Harvey Mudd College; a Publishing Arts Certificate from Antioch University; and a Master of
Science in Wine Science with First Class Honours from the University of Auckland where
she studied microbial terroir.

http://www.simplyprivacy.co.nz/
https://www.attic.nz/
https://www.minterellison.co.nz/people/lloyd-kavanagh
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Most likely to impact reporting entities whose client
base tends to involve a holding company or where
shareholders are entitled to appoint directors to the
company’s board.
You will be required to collect and verify nominee
details when conducting your customer due
diligence. 

For a company, this is whether there are any
nominee directors or nominee shareholders and
if there are you must record their names.
For a limited partnership (either domestic or
overseas) it is whether there is a nominee
general partner and if there is then you must
record their names.

When entering into a business relationship with a
customer who has a nominee director or general
partner then you must conduct enhanced due
diligence checks. 

Audits
I can hear the sign of relief coming from reporting
entities across the country with the changes being made
to the time period in which they are required to have
their risk assessment and compliance programme
audited. 

The changes push the current 2 year period out to 3
years, with the potential that you are only required to
have an independent audit carried out every 4 years if
your supervisor notifies you that this applies.

A word of caution with the pushing out of audits for 3, or
even 4 years, is that it becomes even more crucial that
you have effective controls and quality assurance
procedures in place. 

Nominees

AWARENESS OF AMENDMENTS
FOUR SETS OF AMENDMENT REGULATIONS WERE MADE
EARLIER THIS MONTH

D R  A M L :  A L I C E  T R E G U N N A
C H I E F  E X E C U T I V E  O F F I C E R

 
 

Changes to the timing for real estate agents to
conduct CDD in relation to commercial lease
transactions - it is now when an offer is presented
rather than prior to the agency agreement being
signed;
Increased clarity around the exclusion of persons
carrying out property management activities - in
that they are not a reporting entity;
Removal of the exclusion from being a reporting
entity for persons providing relevant services in the
ordinary course of their business as either an
executor, trustee or administrator;
Limited partnerships now being eligible to be
members of designated business groups.

Definitions
Some definitions were set to expire on the 27th July -
with the definitions amendment this is no longer the
case. Key technical changes include:

Exemptions
Although the expiry date for the exemptions
amendment has already been removed other changes
relate to the capturing of wire transfers as occasional
transactions, the exemption of court-appointed
liquidators and clarifications that the exemption for
insurance policies that are closed to new customers
and premiums only applies to life insurers.

Make sure that you are also making updates to your
compliance programme to reflect any changes to the
AML/CFT regime as well as ensuring that your policies,
procedures and controls are appropriate for your
business. 

These amendments are coming into force on the 9th
July 2021 - but expect more changes and refining of the
AML/CFT regime as the legislative review is underway.

HERE IS A QUICK OVERVIEW OF SOME OF THE KEY CHANGES THAT 
IMPACT OUR CURRENT SUBSCRIBERS:

https://www.attic.nz/


Register to learn more about the latest legal teach
products and services available in New Zealand.

LawFest Demo Day is a Free event, showcasing
some of the latest and best legal tech solutions
available with their virtual event. And it's free to
register. 
 
Watch virtually on the day, or OnDemand.

Register your interest

The Basel Institute on Governance is offering a four-
day training course on the fundamentals of
cryptocurrencies, financial crime and anti-money
laundering (AML) compliance.

Delivered virtually over four 3-hour sessions, the
course aims to help practitioners from a wide range
of law enforcement, financial and business sectors
prevent, detect and investigate the use of
cryptocurrencies for illicit activities.

Register and find out more here

TRAINING AND EVENT 
CRYPTOCURRENCIES AND ANTI-MONEY LAUNDERING:
COMPLIANCE TRAINING
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UPCOMING

VIRTUAL EVENT ON-DEMAND WITH
LAWFEST: LATEST LEGAL TECH
PRODUCTS & SERVICES 11 AUGUST

https://www.attic.nz/
https://www.lawfest.nz/demo-day/
https://baselgovernance.org/courses-and-events/cryptocurrencies-and-anti-money-laundering-training


READ MORE READ MORE

READ MORE READ MORE

INDUSTRY UPDATES 
A U S T R A L I A N  W A T C H D O G  W A R N S

A G A I N S T  S L Y  L A U N D E R I N G
S C H E M E  K N O W N  A S  ‘ C U C K O O

S M U R F I N G ’  
The Australian financial crimes watchdog has issued a
warning to the finance sector to keep an eye out for a crafty
money laundering method known as ‘cuckoo smurfing’.

This unique method of money laundering is used by
criminals to move illegal funds into and out of Australia by
exploiting legitimate transactions made between unwitting
individuals and businesses.

O P E R A T I O N  T R O J A N  S H I E L D :
D O Z E N S  A P P E A R  I N  C O U R T  A F T E R

M A J O R  O R G A N I S E D  C R I M E  B U S T
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Dozens of people charged as part of a major trans-national
police operation targeting organised crime have appeared
at the Auckland and Hamilton district courts this afternoon.

In Auckland, a Henderson man, 39, was charged with
possessing methamphetamine for supply, six counts of
money laundering and supplying cannabis when he
appeared in the dock at 12.45pm.

F I N A N C I A L  A C T I O N  T A S K  F O R C E
( F A T F )  

Environmental crime is one of the most profitable criminal
enterprises, generating around USD 110 to 281 billion in
criminal gains each year. It covers a wide range of unlawful
activities such as illegal logging, illegal wildlife trade and
waste trafficking.

Wealthy Canadian businessman Edward Gong has agreed to
pay millions of dollars to the New Zealand government in
the largest ever settlement made under the Criminal
Proceeds (Recovery) Act since the law came into effect in
2009.

R E C O R D - B R E A K I N G  $ 7 0 M  D E A L
W I T H  N E W  Z E A L A N D  P O L I C E  O V E R

F R O Z E N  A S S E T S

READ MORE READ MORE

D I G I T A L  T R A N S A C T I O N S  G R O W  A T
A N  E S T I M A T E D  1 2 . 7 %  A N N U A L L Y .

 
D O  Y O U  K N O W  Y O U R  C U S T O M E R ?  

In any financial transaction, knowing your customer is
essential to ensure that the funds involved are not linked with
crime and terrorism. However, in a digital context, traditional
verification tools do not apply. The FATF has developed
guidance that will help governments, financial institutions,
virtual asset service providers and other regulated entities
determine whether a digital ID is appropriate for use for
customer due diligence.

FIND THE REPORT AND A SUMMARY OF THE 
FATF'S FINDINGS. . . 

Latest operation nets over $10m in assets, 44kg
meth, 20 arrests

More than $500 million in illegally obtained cash and assets
have been seized by Police over a four-year period, hitting a
key milestone in the ongoing focus on disrupting organised
crime and preventing harm in communities.

Reaching the $500 million milestone was announced as
Police today also revealed the results of an 11-month
investigation into an organised crime group in Auckland.

P O L I C E  S E I Z E  $ 5 0 0  M I L L I O N  C A S H
A N D  A S S E T S  F R O M  G A N G S  A N D

C R I M I N A L S

https://www.nzherald.co.nz/business/rbnz-takes-legal-action-against-tsb-bank-over-money-laundering-law-breaches/4AYOLAY7BPCWGTG7WFEN666RVA/
https://www.nzherald.co.nz/business/rbnz-takes-legal-action-against-tsb-bank-over-money-laundering-law-breaches/4AYOLAY7BPCWGTG7WFEN666RVA/
https://www.nzherald.co.nz/nz/auckland-luxury-homes-jewellery-bmws-seized-in-money-laundering-crackdown/YB7XZT6SBJELCODLKRXUBL7TBQ/
https://www.nzherald.co.nz/nz/operation-trojan-shield-dozens-appear-in-court-after-major-organised-crime-bust/SUPV23FAEBIDBWV6TMSVSZ5CAI/
https://www.attic.nz/
https://www.dia.govt.nz/AML-CFT-Targeted-Compliance-Assessments---Independent-Audit
https://www.linkedin.com/posts/financial-action-task-force-fatf-_money-laundering-and-environmental-crime-ugcPost-6806846230539333632-UQHd
https://www.nzherald.co.nz/business/sfo-charges-christchurch-economist-in-one-of-new-zealands-biggest-alleged-frauds/6I3U5J6R72Y3ALWH2ZEDWQOJOA/
https://www.nzherald.co.nz/nz/chinese-canadian-businessman-xiao-hua-gong-cuts-record-breaking-70m-deal-with-new-zealand-police-over-frozen-assets/NWKJI4TEPYMI5CGR3J37XJZGPI/
https://www.nzherald.co.nz/nz/international-police-operation-huge-blow-to-organised-crime-35-arrests-37m-in-assets-seized/FWN4P744W476JUAYGBLLZ2SRDY/
https://www.linkedin.com/company/financial-action-task-force-fatf-?trk=public_post_share-update_actor-text
https://www.linkedin.com/company/financial-action-task-force-fatf-?trk=public_post_share-update_actor-text
https://www.dia.govt.nz/AML-CFT-Targeted-Compliance-Assessments---Independent-Audit
https://www.fatf-gafi.org/publications/financialinclusionandnpoissues/documents/digital-identity-guidance.html
https://www.nzherald.co.nz/business/sfo-charges-christchurch-economist-in-one-of-new-zealands-biggest-alleged-frauds/6I3U5J6R72Y3ALWH2ZEDWQOJOA/
https://www.police.govt.nz/news/release/police-seize-500-million-cash-and-assets-gangs-and-criminals?nondesktop
https://www.linkedin.com/company/financial-action-task-force-fatf-?trk=public_post_share-update_actor-text
https://www.linkedin.com/company/financial-action-task-force-fatf-?trk=public_post_share-update_actor-text
https://www.linkedin.com/company/financial-action-task-force-fatf-?trk=public_post_share-update_actor-text


We're hiring!

T R U S T ,  I N T E G R I T Y  &
C O M P L I A N C E  C O M P A N Y

Key Skills
Understanding of NZ AML/CFT
law and its application is helpful,
but not imperative
Competent in customer service
and communication, both via
phone and email
IT literate
Excellent research skillset
Excellent data-entry skills
Meticulous record-keeping
Good eye for detail
Being proficient in another
language is a bonus.

Job Information
AML Analyst
Full-time role (37.5 hours)
Certified living wage
employer

Interested?
Send your CV and a cover letter

explaining why you’d be great for
this role, including how your

values align with our vision to
careers@ticc.nz.

mailto:careers@ticc.nz

