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Dr. Alice Tregunna 
Chief Executive Officer
CAMS, Ph.D, LL.M, LL.B

The team have been busy visiting previous and upcoming collaborators 

across the country. The support for the ATTIC magazine has grown 

remarkably over the last few months and we appreciate the redesign and 

contributions being made from across various industries. 

This is definitely a crucial time for the AML/CFT regime in New Zealand with 

guidance seemingly rolling out daily from the sector supervisors it can be 

difficult to keep on top of everything. The legislative review is in full swing 

and we would encourage everyone to engage in providing constructive 

feedback.

As the team here are working on projects across the Asia Pacific region, as 

well as into Europe, I can assure you that anti-money laundering is under 

increasing scrutiny globally. It definitely isn’t going away folks so lets make 

sure we have a system that is as fit for purpose as possible to support New 

Zealand’s reputation of being one of the least corrupt and fairest playing 

fields. 

Keep reaching out - we love to hear from you.

From the  
Editor-in-Chief

Connect
LinkedIn

Setting the benchmark and driving best 
practice across AML/ CFT.

0

mailto:alice%40ticc.nz?subject=Introducing
https://www.linkedin.com/in/alicetregunna/
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PROCESSES NO ONE 
WANTED, AND DIDN’T 
KNOW WAS NEEDED…
Our Pathway into Anti-
Money Laundering (AML)
AML, CDD, SAR, PTR, SOF, PEP are all acronyms that many 

of us at Withers Tsang were blissfully unaware of a few years 

ago. However, that all quickly changed when accountants were 

required to consider their AML obligations from 1 October 2018.  

As a Chartered Accounting practice that has been in business 

over 20 years, Withers Tsang has built a positive reputation and 

vast range of clients spanning almost all industries and many 

countries. Currently we have a team of around 25 accountants 

and 4 partners that work with more than 2,500 clients. Clients 

that we have met, developed relationships and mutual trust. 

Given the relationships we already had with our clients, I can’t 

say the imposition of AML compliance was looked upon 

favourably, in fact we had many “woe is me” questions before 

even considering the process…

Why do we need to do this, our clients are not criminals? 

Why should we treat everyone that we engage like they 

are guilty of something?

How can we report on our clients without their 

knowledge, surely it is a breach of our ethics?

How can we ensure we do not provide captured activities 

and therefore be exempt from AML compliance?

Surely all of us “good” accountants will comply, but those 

accountants’ complicit with criminals won’t even bother, 

so what’s the point?

And that is where our AML journey, like most, start. Asking Why?

Why do we need to participate in AML, the moral 

argument instead of the legal?

AML in truth is very difficult for professionals to grasp. The 

protection of our client’s privacy and giving them confidence 

that their information and conversations are legally privileged is 

at the foundation of a professionals conduct. 

Gathering of AML information and the requirement to report 

on suspicious activity is therefore against the very core of this 

ethical principle. Even after this principle had to be, and was 

addressed by professional bodies by allowing AML reporting, 

there still needed to be a personal justification of why we would 

breach this trust. 

For us that justification came in the form of cold hard facts. At 

the time of us reckoning with AML we were made aware that:

>  At a minimum, globally around US$800 billion to US$2 

trillion of money is laundered on an annual basis,

>  Money laundering is commonly linked to those involved 

in the trafficking of drugs, guns, and people, including 

children and child pornography,

>  It is quite common for money to be laundered through 

trustworthy frontmen who assist in the purchase of 

large assets or businesses. 

Understanding these 3 key facts gave us a better understanding 

and a sense of why lawyers, accountants and real estate agents 

needed to be part of AML. It enabled us to understand the scale 

of the activity, the horrific use of laundered money, and how we 

could be inadvertently part of the criminal process.

PATHWAY TO AML - WITHERS TSANG
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After acceptance comes understanding…

Having a sense of moral duty, and grasping the inevitable 

reality that AML is not going away allowed us to move on to 

understanding the procedural requirements of AML compliance. 

This came in 4 parts;

1. Finding the right people to lead and follow through 
with the AML implementation.

In our case we needed to show that these procedures were 

coming from the top. Therefore, it was one of the partners that 

led the implementation with one of our key staff members, 

being the compliance officer, our AML gatekeeper. 

2. Risk Assessment

Understanding areas of our business that could inadvertently be 

part of a money laundering activity was both a logical step and 

a requirement. 

Thankfully, the whole accounting industry was going through 

this, and we were fortunate enough to work with industry 

experts that developed key areas of risk for an accounting firm 

to be aware of. The key areas of risk we looked at were:

> Nature, size and complexity of our practice,

> The services and products that we offer,

> The way in which we communicate with our clients,

> The different client types,

> Our client’s activity within various countries,

> Other Businesses that we deal with.

3.Risk Programme

Like our risk assessment we were fortunate to work with 

accounting industry experts on the key policies, procedures 

and controls that were suitable to address risk areas not only 

appropriate to our industry but to our own specific areas. 

However, it wasn’t all a breeze, like all newly enacted legislation 

the interpretation and understanding of the requirements 

differed, and to this day we still continue to review and analyse 

how we apply those requirements in different situations. 

Given the relationships we already 

had with our clients, I can’t say the 

imposition of AML compliance was 

looked upon favourably, in fact we 

had many “woe is me” questions 

before even considering the 

process…

https://www.wt.co.nz/about
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4. Implementation and Training

Having everyone on the same page is important with any 

type of implementation, and there were specific areas of 

understanding for all. In particular, Partners needed to be more 

conscious of the lead time a potential client can become a client 

due to the various CDD requirements. Administration staff had 

to understand what constituted an appropriate document for 

CDD purposes and our accounting team had become more 

vigilant regarding suspicious transactions.

A never-ending journey

AML processes like any good system continually evolves 

and adapts. Over the last 3 years we have tweaked our Risk 

Assessment & Programme to reflect changes in interpretation 

from within our industry and recommendations presented by 

our auditor. We have overhauled our internal resources from 

having multiple administration team members collecting CDD 

information, to engaging FirstAML, a third party AML provider. 

This decision was mainly due to the effort required to follow up 

with prospective clients for their information and to gain access 

to technology that made CDD easier for clients. 

I would say our pathway is like most, never easy, hard to 

understand why and difficult to get everyone on board. The 

ongoing time, cost and questions from clients and team 

members does decrease but never disappears. 

About the Writer
Nick Ashford - Partner: Withers Tsang

Over the years I have been lucky enough to gain a wide range of knowledge from the 30+ 

Withers Tsang team members and thousands of Withers Tsang clients. I have developed 

a skill set beyond my original expectations, drawing from Withers Tsang’s core foundation 

of property knowledge, both the tax and commercial aspects of business ownership, to tax 

residency and taxation of foreign investments. All of which puts me in front of real people, 

people that could lose sleep over money, people that I can help.

Outside of work I am a full time husband and dad to two girls, and a very part-time Gamer 

and Golfer (albeit a bad one).

Goals are important, however Happiness is more so. Before you chase what you want, 

appreciate what you’ve got. Reaching goals is momentary; the journey to reaching goals  

is infinite.

PATHWAY TO AML 
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“ All human beings have three lives: public, 
private, and secret.” 

― Gabriel García Márquez: a Life by Gerald Martin
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INTEREST.CO.NZ - GARETH VAUGHAN 28TH JUL 21, 11:02AM

The ACT Party wants to get the ball 
rolling on finding a less burdensome and 
less complicated way for New Zealand 
businesses to comply with international 
anti-money laundering expectations 

The ACT Party is calling for feedback from people who deal 

with the Anti-Money Laundering and Countering Financing of 

Terrorism (AML/CFT) Act about how to make complying with 

it less burdensome whilst also protecting New Zealand from 

money laundering.

ACT says it understands the need to protect NZ from criminal 

activity and that NZ has international obligations.

However it says since implementation in 2013, issues have 

regularly surfaced about the restrictiveness and regulatory 

burden placed on businesses by the AML/CFT Act.

And ultimately, ACT says, it’s unclear whether the legislation has 

delivered tangible results in curbing money laundering. Thus the 

law should be “tailored to what works in New Zealand and not 

just what looks good at international forums.”

“I’m not saying that ACT has the answers,” ACT leader 

David Seymour says. “[But] it’s clearly something that if the 

government of New Zealand wanted to make peoples’ lives 

better, it would be at least raising the question of how we could 

do better at this.”

Seymour says as the AML/CFT Act has been rolled out to more 

and more professions, each new group affected by it has been 

“progressively more irritated.”

However, he acknowledges he doesn’t have and hasn’t seen 

answers on how it could be made easier.

“And it’s compounded by the fact that the New Zealand 

government doesn’t have a free hand here. At least in part it has 

been done to keep the American financial system happy so that 

we don’t float off into third world dystopia.

“I understand all of that. But I also believe that there has got 

to be a better way and it’s a shame that there hasn’t been any 

serious, or certainly any fruitful, effort to try to improve the 

situation,” says Seymour.

A starting point, Seymour suggests, could be ensuring NZ’s 

ways of complying with the AML/CFT Act are “the minimum 

required” to keep the international community happy.

According to ACT, the legislation as it stands isn’t up to standard 

and it piles compliance costs on businesses with the regulated 

struggling to understand what’s required of them.

“I expect that people will actually come forward and then we’ll 

have to assess whether what they’re suggesting is something 

https://www.interest.co.nz/news/111460/act-and-aml
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INTEREST.CO.NZ 

that we can pursue as a party. But at this point no one’s doing 

anything about it and it’s time someone did,” says Seymour.

The Paris-based Financial Action Task Force, or FATF, is the 

inter-governmental body that sets international standards, 

and is considered the global money laundering and terrorist 

financing watchdog. It released a mutual evaluation of NZ in 

April.

Although largely positive, FATF’s response did highlight some 

issues with NZ’s efforts to combat money laundering and the 

financing of terrorism.

FATF said the breadth and depth of AML/CFT oversight of NZ 

banks doesn’t adequately reflect the risk and complexity of 

the banks partly because the Reserve Bank (RBNZ) isn’t well 

resourced enough.

FATF also highlighted the openness of NZ companies, trusts, 

limited partnerships and nominee director and shareholder 

arrangements to abuse for nefarious purposes.

The RBNZ is one of three NZ supervisors under the AML/

CFT Act, alongside the Financial Markets Authority (FMA) and 

Department of Internal Affairs (DIA). The RBNZ supervises 

banks, life insurers, and non-bank deposit takers.

The FMA supervises securities issuers, trustee corporations, 

futures dealers, collective investment schemes, brokers and 

financial advisers.

And the DIA supervises real estate agents, lawyers, 

accountants, casinos, money changers, trust and company 

service providers, and other entities not covered by the RBNZ 

or FMA.

Ministry of Justice review underway

A Ministry of Justice-led statutory review of the AML/CFT Act 

getting underway will look to address “technical shortcomings 

in legislation identified by the FATF,” the Ministry says.

Leading AML/CFT Act barrister Gary Hughes, who is working 

with AML/CFT Act reporting entities on submissions, says there 

are a range of issues that deserve close attention in reforming a 

complex system. These, Hughes suggests, could include:

1.  Ways to reduce complexity in the law, and discretionary 
interpretations by the regulators, and hence compliance 
costs;

https://www.interest.co.nz/news/111460/act-and-aml
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“I’m not saying that ACT has the answers,” 

ACT leader David Seymour says. “[But] it’s 

clearly something that if the government 

of New Zealand wanted to make peoples’ 

lives better, it would be at least raising 

the question of how we could do better at 

this.”

The Writer
Gareth Vaughan: Editor interest.co.nz

Gareth is editor of interest.co.nz and has worked for more than 20 years as a financial 

journalist in New Zealand and the United Kingdom. Over recent years he has received 

awards from the EY Business Journalism Awards, Canon Media Awards, and Shareholders’ 

Association Business Journalism Awards.

INTEREST.CO.NZ 
2.  Better use of intermediaries and chains of reliance – the 

cost and variability in the system is a barrier to many small 
firms, unlike the large banks;

3.  Greater consistency of regulatory outcomes - including 
whether we need so many various agencies in the AML/
CFT ring;

4.  Privacy and information sharing problems – how to control 
vast rivers of reportable data, and reduce duplication of 
customer due diligence effort;

5.  Proper cost-benefit analysis to be applied before more 
reforms are loaded on top of existing obligations;

6.  Improved mechanisms for handling risks around beneficial 
ownership and opaque structures, including trusts and 
trustee arrangements;

7.  Ways to fine-tune the enforcement powers, including 
checks and balances if more tools are to be provided to  
the regulators.

https://www.interest.co.nz/users/gareth-vaughan
https://www.interest.co.nz/news/111460/act-and-aml
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ATTIC magazine invite you to share 
the evolving journey to AML. What its 
meant for the business, clients, and 
team. Challenges the business faces,  
and are having to navigate?
The journey to AML for most businesses has not been an 
easy one. We invite you to share your experience with 
800-1000 word article, include the writers name, contact 
details, and logo. 

YOUR PATHWAY TO ANTI-MONEY 

LAUNDERING?

SHARING REAL-LIFE EXPERIENCES 

& CHALLENGES IN THE AML 

COMMUNITY & PROFESSION

Share your experience, knowledge, 
and journey with your career in the 
world of AML. 
Growing and developing good people in the AML 
community, to enhance and create initiatives further that 
unite professionals toward the goal of achieving leaders 
in the AML sector. To that end, ATTIC invite you to share 
your journey, what you’ve learnt, and raise awareness for 
increased opportunities that identify ways to connect with 
others, mentors, and those considering AML as a career 
path.

NEW FEATURES
Your Pathway to Anti-Money Laundering 
and Sharing Real-life experiences & challenges 
in the AML community & profession.

mailto:info%40attic.nz?subject=Pathway%20to%20Anti-money%20laundering
mailto:info%40attic.nz?subject=Shared%20experience%20-%20career%20journey%20in%20the%20world%20of%20AML
mailto:info%40attic.nz?subject=Shared%20experience%20-%20career%20journey%20in%20the%20world%20of%20AML
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Ever Changing EIV
The regulators have issued another explanatory note to 

support reporting entities in understanding the expectations 

surrounding the use of electronic identity verification.

EIV refers to the practice of verifying a customer’s identity either 

remotely or non face-to-face.

It appears that for some there has been a misunderstanding 

around the use of EIV when trying to comply with their 

obligations under the AML/CFT Act. There are two components 

to EIV - with the second having at times been overlooked by 

reporting entities.

1.  Confirmation of identity information via electronic 

source(s); and

2.  Matching the person you are dealing with remotely to 

the identity that they are claiming.

When the supervisors are telling you that you have to use an 

electronic source they are referring to the underlying database 

where authenticated core identity information is held and 

against which an individual’s identity can be verified. As a 

general rule of thumb this will be a database that is maintained 

by a government body or pursuant to legislation.

The supervisors have felt the need to state in the most recent 

guidance that “an electronic source is not any of the following:

•  The person that the reporting entity is dealing with 

online who provides their biographical information.

•  A selfie photo or video received from the person being 

dealt with online, including audio-visual link or video 

conferencing technology.

REMEMBER THAT EIV IS 
NOT CDD 

• An uploaded image of the person’s identity 

document(s).

•  An email, app or internet platform through which the 

reporting entity receives information or copies of 

identity documents.

•  The third-party provider (EIV Provider) that a reporting 

entity uses to conduct its EIV”

Highlighting the misunderstandings across reporting entities 

as well as the dangers of irresponsible marketing, ‘fake news’ 

and ill-informed advice which is being peddled by some entities 

providing AML/CFT services.

Reporting entities are able to satisfy EIV requirements from a 

single independent source only when they can do so to a high 

level of confidence. Unsurprisingly, RealMe has been hailed 

as the only EIV source which verifies a person’s identity with a 

high level of confidence - as it biometrically matches a person’s 

photo and identity against New Zealand government records. 

If this ‘high level’ of confidence is met then you do not need to 

separately link the individual to their claimed identity. 

As it stands at the moment - where RealMe is not being used 

the code does allow you to verify an individual’s identity from at 

least two electronic sources (that are reliable, independent and 

match each other):

•  The name and date of birth must be verified from one 

source; and

• Only the name is verified on the second source.

Then you also need to match the person to the claimed identity 

they have presented whether biometrically or otherwise. 

If you are using an EIV provider - make sure that they are 

confirming that the identity document is authentic and that it 

DR. AML - ALICE TREGUNNA
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… ‘fake news’ and ill-informed advice 

which is being peddled by some entities 

providing AML/CFT services. …

has not been tampered with in any way. 

The supervisors have again flagged that video conferencing 

cannot be used as a method to link a customer to an identity. 

Remember that EIV is not CDD - it is not sufficient to only 

undergo an electronic identity verification process and onboard 

your clients you must ensure that you are completing all the 

requirements associated with customer due diligence. 

The Writer
Dr. Alice Tregunna: Chief Executive Officer TIC Company

Explanatory Note: Electronic Identity Verification Guideline published  - 16 July 2021

The Department of Internal Affairs, Financial Markets Authority and Reserve Bank of New Zealand have published a new explanatory 

note guideline for Part 3 of the Amended Identity Verification Code of Practice. This guideline replaces the previous version 

published in 2017 and provides reporting entities with a more detailed guideline explaining Electronic Identity Verification (EIV) under 

the code.  

Please note that you must take supervisor guidance, such as this guideline update, into account in your AML/CFT Programme (see 

section 57(2) of the Anti-Money Laundering and Countering the Financing of Terrorism Act 2009). 

The new guideline includes additional content about commonly used electronic sources in New Zealand and sets out the 

supervisors’ expectations when they review or inspect a reporting entity’s EIV procedures, policies, and controls. The new guideline 

also includes examples of EIV practices as well as a section on the supervisors’ view on EIV for high-risk customers (the code is only 

applicable for customers that are assessed by the reporting entity as low to medium risk).  

An appendix is included that is relevant to reporting entities who use the ‘first credit’ linking mechanism to confirm the person dealt 

with online matches the identity they are claiming. The appendix lists the registered banks in New Zealand that can be relied upon if 

this method is used – if a particular bank is not listed, and your customer is sending funds from that bank, a different method should 

be used.  

As with the previous version, the update retains information about what EIV is, and is not, under the code.

Source: DIA.govt.nz

INDUSTRY UPDATE

http://TICc.nz
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PART OF A GLOBAL 
MOVEMENT FIGHTING 
CORRUPTION

Together with Aotearoa New Zealand and our global 
network, we’re working to build a culture where 
transparency, integrity and good governance are 
core values – for individuals, for businesses and for 
Governments.

Transparency International New Zealand (TINZ) is fairly well 

known in academic and government circles in New Zealand 

but much less so in the business sector. The general public 

may have heard of the Corruption Perceptions Index, but most 

will not have connected to the organisation that generates it.  

A lot of the work we do has been aimed at the public sector: 

legislation, government systems, policies and behaviours, 

international commitments. And our purpose is harder to grasp 

than if we planted trees or provided service widgets.

Nevertheless, I say, TINZ is important to the fabric of New 

Zealand society. The purpose of our global movement – of over 

115 countries - is ‘holding power to account for the common 

good’. In New Zealand we live that purpose. We assess systems 

where power is held, given and used. We ask if there are 

appropriate checks on that power and how well it is managed.  

We promote transparency as a means to accountability. We 

advocate for open data and fairer algorithm use, better access 

to public information, open procurement, clarity on influence 

(eg lobbying), openness of company beneficial control, anti-

corruption clauses in trade deals, and more transparency on 

political party funding – amongst other things. 

As an example we have been voicing our concern lately about 

TRANSPARENCY INTERNATIONAL - JULIE HAGGIE



12

public procurement, especially during COVID-19.  Whilst New 

Zealand has a reasonably good public tendering portal, there 

is a great deal of variability in the notification of awards – how 

much, who got it...  And the procurement that passes through 

GETS is just a small proportion of the total amount bought from 

the public purse. Procurement occurring outside of GETS - such 

as through All of Government panels and external consultants 

–is very opaque. We think It is reasonable that New Zealanders 

should be able to easily check where public money is spent, and 

so we monitor and report on the data available, and advocate 

for more openness.

Overall in New Zealand and globally across the 115 country 

chapters of Transparency International, our goal is to reduce 

corruption. This is why we have commissioned research into 

the interrelationship of money laundering and corruption across 

the Pacific. We are also contributing to reviews such as the 

FATF/AML review and country assessments on international 

agreements such as UNCAC.

Some influence for change can be top down, through law and 

regulation. But compliance alone won’t cut it.  Long lasting 

change comes when leaders, staff and consumers realise the 

benefits of embedding integrity, transparency and accountability 

in the fabric of organisations.  

We promote this approach by running programmes like our 

Public Sector Leaders Integrity Forums, which foster peer 

discussion amongst leaders, on ethical practice in public 

services. In the private sector we are soon to go live on our 

innovative Financial Integrity System Assessment, and are 

ready to pilot our Business Integrity Programme.   

We are a civil society organisation and that is a unique feature.  

It means we can be independent of government and business.  

Our mandate comes from kiwis, and the benefits return to them.  

Our organisation is powered by volunteers – in Governance 

(led by Chair Anne Tolley), as expert members with delegated 

authority, and our broader membership. We are non-partisan, 

and collaborate often, because we find that works best. 

About the Writer
Julie Haggie: CEO Transparency International

Julie has 20 years of experience as a Chief Executive Officer and senior manager in 

regulatory, professional and NGO organisations.

She is an accomplished leader, advocate, negotiator and communicator. She has facilitated 

standards development, and research projects, and has overseen complaints and 

disciplinary processes.

Her earlier career was in secondary teaching. Julie is a strong advocate for civil society 

participation. She loves her leadership role at TINZ, as it enables her to interweave several 

decades of skill and knowledge towards great outcomes for Aotearoa.

http://ti.org.nz
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What does health & well-being really 
mean to people?
The Mental Health Foundations asks, ‘What is 
Wellbeing:?’ Wellbeing means we have the tools, support, 

and environments we need to be who we are and to build and 

sustain lives worth living.

When digging a little deeper there seems to be a consensus 

that when talking about someone or their mental health, 

there is still very much a stigma attached. For many of us, or 

those around us, suffering, this is often connected with going 

through a difficult time, anxiety, loneliness, addictions, fear, and 

HEALTH & WELL-BEING

Mental Health & Wellbeing is topic that has become and rightly 
so, more important in today’s workplace, but also a topic society 
is becoming more comfortable talking about. 

depression. Not addressing these associated issues can create 

a much bigger issue. Not just for the individual but for those 

around them too. 

For someone’s mental health and well-being to improve it’s 

essential to understand the triggers and to then have access to 

good help to address the issue holistically. 

Help is varied and comes with a range of options, that is not 

accessible to all. Mental.org give a list of available services.

Is it a case of who shouts the loudest receives help? When you 

read the disparity with available services, overloaded mental 

health workers, limited to no access to good services . . .  how 

can that not have a negative impact on people?

http://Mental.org
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MENTAL HEALTH ADVOCATE - GRANT PRITCHARD

About
Grant Pritchard: Legal Beagle • Mental Health Advocate  

• ILANZ President

I’m an in-house lawyer, technology enthusiast and workplace mental health advocate 
at Spark -- New Zealand’s leading telecommunications, media and digital services 
company.

My current role in Spark’s award-winning in-house legal team sees me supporting 
Spark’s media, consumer, business, enterprise and government teams. I also lead 
Spark’s thriving workplace mental health community and am working to inspire other 
Kiwi organisations to take a fresh look at how they do mental health at work.

Over the last decade I have held a number of senior legal, commercial and product roles 
in Australia and New Zealand.

To friends and family, I’m known as “gadget guy” and “mr. fix-it” due to my love of all 
things tech and my ability to tinker with something until it is either completely fixed or 
damaged beyond economic repair.

My LinkedIn posts and comments are just my own personal opinions.

As a Mental Health Advocate Grant has 

some good conversations, and great 

postings around mental health and 

wellbeing. 

Grant has kindly allowed ATTIC to share his commentary and 

video, and become a regular contributor. 

If you’re not already connected with him: https://www.linkedin.

com/in/grantpritchard/

We can't change the world in two minutes, but we can make 

a start. If you only have two minutes to spare this week, 

please take the time to watch this short video on transforming 

#mentalhealthatwork.

As a country, we could significantly accelerate our progress on 

#mentalhealth, but this is a "team lift" activity -- not a spectator 

sport. And our workplaces have a pivotal role to play.

In fact, we all have a role to play;: at home, at work, in 

government, in primary healthcare, in our schools and 

universities, in our sports teams and community groups. All of 

us.

Picture New Zealand as a big waka / canoe with our five million 

people in it. How many of our people have picked up their oar 

and are rowing our waka forwards to that more mentally healthy 

future that is on the horizon?

At the moment there might be four million, nine hundred and 

eighty thousand people just sitting there looking at the view. 

Wondering "Why aren't we there already?" and "How come we 

haven't had more progress?".

But what happens if a huge chunk of our 2.3 million workers all 

of a sudden better understand their own mental well-being; have 

great mental health literacy with; have an emotional vocabulary, 

and ; have greater skills and confidence?

The skills, knowledge and confidence we embed at work aren't 

just left there. They're taken home by our workers and end up 

helping their families, friends, loved ones and teammates.

To read the full article and video

https://www.linkedin.com/in/grantpritchard/ 
https://www.linkedin.com/feed/update/urn:li:activity:6817324834192814080/
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TEAM JOURNEY - TIC COMPANY

1.What has the journey looked like for you in becoming 
the Chief Operating Officer with TICC.nz? 

JC: It’s been a roller coaster of emotions and experiences 

getting to the position I’m in now; balancing a young family 

with high pressure roles has not been without its challenges, 

however having strong work / life balance and driven teams 

behind me always made the goal achievable. I always have 

the mantra being “if I fail , then my family fails and that ain’t 

happening”

2. Is this something you’ve consciously worked towards, 
or saw as an opportunity to gain more experience in the 
AML sector? 

JC:  Having worked in Finance Operational roles for over 

7yrs, predominantly supporting customer experience, it was 

inevitable that AML/ CFT would be a major factor and learning 

along the way. I’ve always understood the importance of the Act 

and more importantly the “why” and installed this in the teams 

we built. I wouldn’t say I consciously worked towards a career in 

Operational Compliance but am certainly relishing and enjoying 

the opportunity.    

3. What are some of the biggest challenges, in your 
opinion, businesses face with AML & CFT? And how does 
this differ to the banking, finance sector? 

JC: There are two big challenges for business (including the 

finance sectors):

1. Is ensuring the customer experience is not impacted when 

requesting information for verification. It can be an intrusive 

part of on-boarding so making sure the expectation is set up 

front and again the “why” is very important; 

Secondly, its understanding and communicating (internally) 

your company’s risk assessment along with risk appetite, 

different sectors will have different frameworks and having 

these regularly reviewed and ensuring they’re aligned to process 

is vital.  

4. Do you think there is a lack of understanding or 
confusion with AML & CFT? 

JC: As we come into the new digital age AML / CFT will become 

a household factor for everyone, but I do think there is still an 

element of confusion or even resistance around verification. 

In my opinion, decentralising one’s information and giving the 

responsibility back to the consumer, will not only enable them 

to understand what information is public about them but will 

ultimately install the power back to allow the management of 

data, in turn, less confusion.

And what can those in the industry do better, in your 
opinion?  
Inadvertently answered this above but, industries understanding 

the benefits of decentralisation to them is also a major part in 

this potential step.

What are or is the biggest positive change you’ve seen?  
I think it would be the wider appreciation of AML and 

inadvertently the acceptance by the general public. It’s also 

encouraging to see the regulators embrace more digital 

channels.  

5. What are your top tips/ suggestions for those looking 
to further their journey in this sector?  

JC: Be open minded. Don’t assume because you may enter a 

company at a lower level than expected or not in your desired 

area, that you can’t or won’t learn anything - there’s learnings 

in all paths and all these will build the best foundation to where 

you want to be. 

JEROME COOKSON 

CHIEF OPERATING OFFICER

http://ticc.nz
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Chief Operating Officer
Jerome Cookson: TIC Company

Now let’s get a little personal
1. Favourite eating place?  

There’s a little spot out west Called “Sozo Coffee Shop” who 

roast and make great coffee, they also do simple good low cost 

meals that are top notch, recommend you check them out. 

2. Chill time – what works for you? And hey, let’s be honest 

here – no judgement. .  

I’m an active relaxer so playing football is a major de-stress 

along with walks with the family etc. of course in simpler times 

travel would also be up there. 

3. What are clear traits that make you great at what you do?  

You’d have to ask my teams for that one but being personable 

and having a calm approach has always steered me well, I 

guess.

4. What’s the last thing you geeked out about?  

This is embarrassing to admit but it’s my Samsung Family Hub 

(smart fridge)

5. Family time: best spots?  

We live out west so any West Coast Beach, Karkare is favourite

6. Recommended, preferred drink?  

Old Fashioned

7. Favourite meal to make? That’s assuming you can cook . . . 

again, no judgement!  

If I’m honest, I’m not a huge cook, but I can cook a good steak.

http://TICc.nz
https://www.linkedin.com/in/jerome-cookson-7773b3100
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OPPORTUNITIES

Internal Affairs is a strong organisation with a proud history 
and an exciting future. Within Internal Affairs you will discover 
a large range of functions and plenty of challenging work. Our 
staff are highly talented people who work in areas as diverse as 
citizenship, censorship, and cataloguing.

The Department is a recognised leader in public service - known 
for innovation, essential to New Zealand, and trusted to deliver. 
It serves and connects people, communities and government to 
build a safe, prosperous and respected nation (see our purpose 
and principles).

Find out more here.

THE OFFICE OF THE DIA.govt.nz  
IS HIRING!

Strategi Group  
Audit and Assurance Associate

About the job
We have a fantastic opportunity in the Strategi Compliance 
team for someone that enjoys a fast-paced and varied role.

The Audit and Assurance Associate is a pivotal role in Strategi 
Compliance team. The role specialises in both the delivery 
of AML/CFT audits and Compliance Assurance Reviews to 
Strategi Compliance Clients. You will help with the development 
of compliance content and the delivery of compliance training 
to clients.

The ideal candidate would have a background in a professional 
services environment as an auditor. 

You will need to have a love of learning and be able to pick up 
new concepts quickly, be proactive, have excellent attention to 
detail and strong communication skills.

The culture of the business requires a high level of 
professionalism and the ability to deliver an excellent level of 
service to clients. 

The role will see you providing verbal and written compliance 
advice to many of New Zealand’s leading financial service 
providers.

Apply via LinkedIn

To learn more

Reach a wider talent 
pool with ATTIC 
magazine. 
To inspire you with your next recruitment 
opportunity, we’ve put together an 
opportunity to reach a wider talent pool. 

http://www.dia.govt.nz/About-Internal-Affairs---Our-People---Our-Purpose-and-Values
http://www.dia.govt.nz/About-Internal-Affairs---Our-People---Our-Purpose-and-Values
http://dia.hosting.staffcv.com/job-search-results/
https://www.linkedin.com/jobs/view/2656827070/?refId=85ad0825-d3a6-4c27-94f8-9d932d970e89
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UPDATE

New Zealand’s Anti-Money Laundering and Countering Financing of Terrorism (AML/CFT) 

system is intended to adapt as money laundering and terrorism financing risks evolve. 

Two regulations, that are a key part of the AML/CFT system, were due to expire. These 

are the AML/CFT (Exemptions) Regulations 2011 which were scheduled to expire on 30 

June 2020, and the AML/CFT (Definitions) Regulations 2011 which partially expire on 27 

July 2021.

This document sets out the changes and updates made for these regulations. These 

changes came into force on 9 July 2021.

TO READ THE GUIDE

Related

New obligations apply to nominee directors and nominee general partners when 

conducting customer due diligence. These obligations came into force on 9 July 2021. 

However, in recognition that reporting entities will need to amend their processes and 

procedures (and potentially systems), a transitional compliance period will apply until 29 

April 2022.

To download the new regulations for nominee directors and nominee general partners.

AML/CFT regulations update 2021  
09 JULY 2021

Tajikistan 

A new follow up report sets out the progress that Tajikistan has made to tackle money 

laundering and terrorist financing. 

See an update on the actions taken here https://bit.ly/3eEhUW9 @EurasianGroup 

Tanzania needs to develop national anti-money laundering and counter terrorist 

financing policies to address the risks it faces. 

It should also prioritise the detection, investigation and prosecution of money laundering 

cases. For the full report by FATF-partner esaamlg org here: https://bit.ly/3yVD6yC

Financial Action Task Force (FATF) Via LinkedIn

https://www.fma.govt.nz/assets/Guidance/AML.CFT-Regulation-Update-2021.pdf
https://www.fma.govt.nz/assets/Guidance/Regulation-for-nominee-directors-and-nominee-general-partners-2021.pdf
https://www.fatf-gafi.org/publications/mutualevaluations/documents/fur-Tajikistan-2021.html
https://www.fatf-gafi.org/publications/mutualevaluations/documents/mer-tanzania-2021.html
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Some items posed very serious health risks to 
consumers: 
·  30 tons of frozen chicken was returned to Poland due to the 

detection of the highly pathogenic avian influenza virus!

·  Trade of Bivalves - mussels and oysters from Spain, unfit for 

human consumption

·  61 tons of organic bananas from Ecuador contained traces of 

pesticides

 
The top seized goods by quantity were: 

·  Alcohol - wine and vodka were the most commonly 

counterfeited

· Food supplements 

· Cereals and grain products 

· Fruit and vegetables 

Be wary when buying food and beverages online. 

Food Fraud - Eyes Wide Open 

Some questions you can ask yourself:
Use a secure wifi connection – private wifi is more secure than 

a public connection

Look for the padlock icon in the browser window

-  Only use websites with https:// - they encrypt your information

Is there customer service available? 

Where is the website based? Check on Google Maps

Which country will your goods be sent from? 

Do you know others that have used the site? What was their 

experience?

“Europol sees a recent development: low-quality 
products have infiltrated the food supply chain, an 
evolution possibly related to the repercussions of the 
COVID-19 pandemic.”

$60 million worth of illegal food and beverages have been 
confiscated in a huge global operation. 

Read the full Interpol article: https://www.interpol.int/es/News-and-

Events/News/2021/Illicit-food-and-drink-worth-EUR-53-million-

seized-in-global-operation

Update courtesy of 

INTERNATIONAL

https://www.interpol.int/es/News-and-Events/News/2021/Illicit-food-and-drink-worth-EUR-53-million-seized-in-global-operation
https://produco.co.nz/
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INTERNATIONAL

23 July 2021- Via Finextra.com

India and Nigeria, two of the world’s largest emerging 

economies, are ramping up their plans to launch central bank 

digital currencies.

Read the full online article: https://www.finextra.com/

newsarticle/38520/india-and-nigeria-push-ahead-with-cbdc-

plans/crypto

India and Nigeria push ahead with 
CBDC plans

Eftpos Australia rolls out national 
digital identity service

23 July 2021 - Via www.amlintelligence.com: Regulartory Watch 

news

By its Order No. OD-1531, dated 23 July 2021, the Bank of 

Russia revoked the banking licence of the Moscow-based JSC 

RUNA-BANK (Registration No. 3207; hereinafter, RUNA-BANK). 

The credit institution ranked 308th by assets in the Russian 

banking system.1

The Bank of Russia made this decision in accordance with 

Clauses 6 and 6.1 of Part 1 of Article 20 of the Federal Law ‘On 

Banks and Banking Activities’,2 based on the facts that RUNA-

BANK:

Read the full press release: https://www.cbr.ru/eng/press/

pr/?file=23072021_000000ENG_PP23072021_101136.htm

Banking licence of JSC RUNA-BANK 
revoked - Bank of Russia

30 June 2021- Via Finextra.com

Australia’s eftpos Group has rolled out its new digital identity 

service as a standalone fintech subsidiary.

Read the full online article: https://www.finextra.com/

newsarticle/38361/eftpos-australia-rolls-out-national-digital-

identity-service/identity

https://www.finextra.com/newsarticle/38520/india-and-nigeria-push-ahead-with-cbdc-plans/crypto
https://www.finextra.com/newsarticle/38520/india-and-nigeria-push-ahead-with-cbdc-plans/crypto
https://www.finextra.com/newsarticle/38520/india-and-nigeria-push-ahead-with-cbdc-plans/crypto
https://www.cbr.ru/eng/press/pr/?file=23072021_000000ENG_PP23072021_101136.htm
https://www.cbr.ru/eng/press/pr/?file=23072021_000000ENG_PP23072021_101136.htm
https://www.finextra.com/newsarticle/38361/eftpos-australia-rolls-out-national-digital-identity-serv
https://www.finextra.com/newsarticle/38361/eftpos-australia-rolls-out-national-digital-identity-serv
https://www.finextra.com/newsarticle/38361/eftpos-australia-rolls-out-national-digital-identity-serv
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Over 1 million litres of wine and alcoholic 
beverages seized under OLAF-led operation

European customs and police authorities have seized nearly 

1.8 million litres of wine and alcoholic beverages in a targeted 

action led by the European Anti-Fraud Office (OLAF), as part of 

the joint Europol-Interpol operation OPSON X.

Each year, Operation OPSON targets counterfeit and 

substandard food and beverages; the action led by OLAF 

focused specifically on the trafficking of counterfeit wine and 

alcoholic beverages. OLAF coordinated activities of 19 EU 

Member States and three non-EU countries that took part: 

Belgium, Bulgaria, Croatia, Denmark, Estonia, France, Germany, 

Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, 

Netherlands, Poland, Portugal, Romania, Spain, North 

Macedonia, Norway and the UK.

To read the Press Release: https://ec.europa.eu/anti-fraud/

media-corner/news/22-07-2021/over-1-million-litres-wine-and-

alcoholic-beverages-seized-under-olaf_en

And, Europols press release: https://www.europol.europa.eu/

newsroom/news/15-000-tonnes-of-illegal-food-and-beverages-

market

22 July 2021 - Via ec.europa.eu/anti-fraud: Press Release 17/2021

What are the main illegal products seized? (in order of quantity)

Alcoholic beverage Food supplements and additives Cereals, grains and derived products

Fruits and vegetables Sugar and sweet products Meat and meat products

Seafood Dairy products Poultry products

Livestock Condiments Cooking oil

Non-alcoholic beverages Coffee and tea Canned food 

Animal food Data Source: Europol.eropa.eu

 

INTERNATIONAL

https://ec.europa.eu/anti-fraud/media-corner/news/22-07-2021/over-1-million-litres-wine-and-alcoholi
https://ec.europa.eu/anti-fraud/media-corner/news/22-07-2021/over-1-million-litres-wine-and-alcoholi
https://ec.europa.eu/anti-fraud/media-corner/news/22-07-2021/over-1-million-litres-wine-and-alcoholi
https://www.europol.europa.eu/newsroom/news/15-000-tonnes-of-illegal-food-and-beverages-market
https://www.europol.europa.eu/newsroom/news/15-000-tonnes-of-illegal-food-and-beverages-market
https://www.europol.europa.eu/newsroom/news/15-000-tonnes-of-illegal-food-and-beverages-market
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INTERNATIONAL

A new sector-wide integrity programme seeks to transform 

and harmonise standards of ethics and compliance across all 

Moscow City Transport organisations.

Alexandr Rusetskiy, a Deputy General Director in the Moscow 

Directorate of Transport Services, together with Ilsur 

Akhmetshin of the Compliance-Elements partnership, explain 

the motivation, approach and challenges in this effort to bring 

state-of-the-art anti-corruption practices to the sector and 

beyond.

Briefly, what is the Sectoral Ethics & Compliance 
Program for Moscow City Transport Organisations?

It is a new compliance programme designed to help Moscow 

City Transport organisations and their business partners 

improve and harmonise anti-corruption compliance and 

business ethics.

It contains 11 focus areas in line with Russian and international 

guidance and laws on anti-corruption compliance. These 

include crucial topics such as leadership, risk assessments, 

codes of conduct, third-party due diligence and 

communications.

Developing an ethics and compliance programme for Moscow 
City Transport organisations and beyond
21 July 2021 - Via Basel Governance

The new Ethics and Compliance Program is designed for all Moscow City 
Transport Organisations, including the Moscow Metro with its beautiful stations

See the programme and its English translation, which also lists 

all the international and national texts on which the programme 

is based.

Who is it for?

The programme is designed to be applicable to all private and 

state-owned companies in the Moscow Transport industry, 

which employs around 35,000 people.

The companies range from very large organisations like 

the Moscow Metro to smaller companies like the Moscow 

Directorate of Transport Services, which is the first organisation 

to be piloting the programme before it is rolled out across the 

sector.

However, the principles are universal and the programme could 

be adapted for use in any industry sector in Russia, as well as in 

countries with similar legal frameworks and business cultures.

To read the full programme

https://baselgovernance.org/publications/industry-program-development-anti-corruption-compliance-and-business-ethics-moscow
https://baselgovernance.org/blog/developing-ethics-and-compliance-programme-moscow-city-transport-organisations-and-beyond
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INTERNATIONAL LEARNING PROFILE

Basel LEARN
Our online learning platform, Basel 

LEARN, is designed to help law 

enforcement, anti-money laundering and 

compliance professionals gain new skills 

to fight financial crime.

It offers a host of free interactive 

online courses and other practical 

guidelines. It’s also our base for virtual 

delivery of training courses led by our 

International Centre for Asset Recovery 

and other teams. LEARN new skills 

to fight financial crime with the Basel 

Institute’s free eLearning courses and 

practical resources for law enforcement, 

anti-money laundering and compliance 

professionals. 

Self-paced eLearning (6)

Free interactive certificate courses on 

key skills to investigate corruption and 

money laundering and recover stolen 

assets

About
Established in 2003, the Basel Institute on Governance is a not-for-profit Swiss foundation 

dedicated to working with public and private partners around the world to prevent and 

combat corruption. The Basel Institute is an Associated Institute of the University of Basel.

Our programme of work comprises action, advice and research across the following 

thematic areas:

Asset Recovery

Through the International Centre for Asset Recovery (ICAR), we help partner countries 

to recover stolen assets from abroad. Our methods include advising on cases, providing 

training and supporting legal and policy reform. Read more...

Collective Action

Our Collective Action team helps companies and multi-stakeholder groups with 

personalised advice on anti-corruption Collective Action initiatives, and hosts the B20 

Collective Action Hub to more widely disseminate this practice. Read more...

Corporate Governance and Compliance

We help companies and other organisations to develop and strengthen governance 

systems and implement effective anti-corruption compliance programmes. Read more...

Public Governance

In partnership with national authorities, research networks and civil society organisations, 

we research the root causes and drivers of corruption and develop evidence-based 

approaches to tackling corruption. Read more...

Green Corruption

We are engaged in a multi-disciplinary programme targeting environmental degradation 

through an anti-corruption and governance approach. Read more...

Public Finance Management in Peru

We support more effective, efficient and transparent use of public funds at the sub-national 

level in Peru. Our team also assists in investigating the misuse of such public funds and 

their recovery. Read more...

https://learn.baselgovernance.org/
https://baselgovernance.org/asset-recovery
https://baselgovernance.org/collective-action
https://baselgovernance.org/public-governance
https://baselgovernance.org/green-corruption
https://baselgovernance.org/public-finance-peru
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“THE KEY TO SUCCESS 
WILL BE CLOSE 
COLLABORATION 
BETWEEN AUTHORITIES 
AND THE FINTECH 
SECTOR IN ESTABLISHING 
A ROBUST AND AGILE 
REGULATORY SYSTEM …
- Stephen Ufford, CEO at Trulioo
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Supported by TIC Company 

http://ticc.nz

